Parent Views – October 2013.

Background.

During the last parent consultation evenings (23rd/24th October 2013) we asked for feedback about the work the school has been doing, any further changes and just generally. Some of our governors were available to chat to, as were members of staff. Overall we had really positive feedback for the school and specifically in each year group, thank you for your input. Following on from this we have summarised the comments and ideas for you so you can see what seems to be working well, what may not be, and what your ideas and suggestions are. We will be sending questionnaires out later this term. 
Information for parents/feedback.

Hopefully after parent consultations you will have received more information about levels and how to help at home. Where parents have made particularly positive comments in a year group, we will be looking at how to share this across the school.
	Comment/suggestion
	School action/response.

	Not enough feedback in school and nationally.
	This is something we have tried to tackle especially this year with parent consultations.

	More information about where we can find information to enrich learning at home – parents to take responsibility! School does a good job.
	There is lots of information on the school website. We will try and ensure there are more opportunities to share useful websites with you.

	Reception – so far have had lots of information.
	Good. This will be something we can share as good practice.

	Help for supporting children for the parents who work.
	Again, we are trying to work out the best ways to do this. Two events are planned before Christmas to support this.

	Nice feel to the school and family orientated.
	Very positive feedback.

	Nice to see new teachers at the school.
	Good to have a change of staff and different ideas.

	Contact changes in KS2.
	Changes do happen when children move into KS2 as they are more independent however teachers are always happy to talk to parents. Please either see them at the end of the day or make an appointment via the office.

	More feedback about syllabus.
	This is again something we are working on but it isn’t easy to get the balance right for information. We will be working on this in the next half-term.

	Lots of support for less able but more needed for other children.
	Again, hopefully parent consultations meetings were personalised for your child. Please make a further appointment if you would like to discuss further.

	Homework:
Not happy with worksheets.

Research homework is good.

Enjoyed making things last year.
	This is always a challenging issue! In addition to the comments we spoke to a few parents who would like less/more. We will continue to try and get the balance right.

	More information about events and activities.
	We do try and give you as much notice as possible for all events. The most useful way to find out anything is either the newsletter which comes out every two weeks, the website (with newsletters on it also) and by subscribing to the text service. 

	Better communication for after-school clubs.
	If they are in school we use the methods of communication above. If children are in KS2 we give them messages and private providers should be contacting you directly. We will again monitor this.


Parking, poor driving in Longlands Close and bikes/scooters.

This is a major issue and we had most comments about this. The school are working with both Police and local council. The main issue is that there is a minority of parents who are behaving selfishly, dangerously and sometimes very aggressively. 

	Comment/suggestion
	School action/response.

	Naming parents who behave dangerously/ abusively on the newsletters.
	This is something we are looking into with registration numbers and support of the police.

	Make Longlands Close residents only so no traffic except for direct access to the school premises.
	We will be discussing this with the council again and I will be making them aware of your views.

	Parents need to ensure their children are watched closely and supervised.
	We are putting some initiatives in place to assist with this for all ages. Road safety week being linked to a KS2 Year 4 one.

	Head to be available in the car park before school. 

Further issues with parents swearing in KS1 playground before/after school – happy with swift response but need to be monitored.
	I am going to try and make myself available in the mornings for both the car park issue and playground.

As a Church of England school we do hope that parents would behave appropriately and certainly do not swear in front of children and other members of our community. 

	Behaviour of parents especially with the traffic wardens is appalling.
	Linked to above, I’m not sure what response I can give to this except I am saddened. I will follow this up!

	Could parents use the Crossbrook Family Centre for parking?
	I will look into this.

	Provide parking inside school grounds.
	The only way this could be achieved is on the KS2 playground where there would be more direct contact between cars and children.


Bikes and scooters shelters.

	Comment/suggestion
	School action/response.

	Find funding for bike and scooter shelters.
	This is in hand although I am yet to hear back from Broxbourne Council.

	Bike parking required.
	See above.

	Bikes come out of KS2 gate at the end of the day.
	We are looking at doing that.


KS1 Playground.
	Comment/suggestion
	School action/response.

	KS1 playground needs to have more equipment.
	We are planning to do something about this. Querying funds and suitable items.

	Need to train children to tidy up toys etc. to keep it all tidy.
	Great idea!

	Mud in KS1!
	Hopefully this has been dealt with (see last newsletter).


Other suggestions and comments.
	Comment/suggestion
	School action/response.

	Teachers being out of class too much. 

Supply staff – some are better than others.
	Sometimes this is unavoidable but we keep an eye on it as much as possible. PPA for each teacher is 2 hours per week. There are a number of courses about the new curriculum for 2014/15 also at the moment. Hopefully this will settle down. 

Agreed. We try and monitor the quality as much as possible.

	Some staff deal with behaviour better than others.
	Obviously this is something we monitor. If there are any specific issues please let me know.

	Does anyone check if children are eating their lunch?

It is too cold for children to eat outside.
	Yes, but sometimes children manage to slip past. Talk to your child’s teacher and we will monitor more closely.

This will be stopped now the weather has turned colder.

	Church being cancelled because of the weather.
	Unfortunately we do sometimes have to make a decision to cancel a service in church where either the weather is too wet or there is a good chance the children will get wet. Children who are wet and cold for the rest of the day doesn’t encourage good learning and may cause illness. I know we enjoy going to church but the service still goes ahead in school.

	After school club (child care) needed on site. 
	We will be gaining your views on this.

	PTA seems to have disappeared.

School has lost its community spirit with no events.
	As you may remember from the letter last year, the Friends of Holy Trinity group stepped down earlier this year. Currently Ms. Morley is running some events but is lacking the support of our parents, so we’d love to have your help! 

	Clean extractor fan in KS1 boys’ toilets.
	In progress.

	More school trips.
	This is a difficult one as they can be expensive for parents. The school currently subsidises many of them and hope we get the balance right for you.

	Governor photos in the foyer.
	To be done at the next meeting.

	School starts at 8.45am and gate is not open until 8.55am.
	I will check the timings are being kept to however school starts at 8.50am.

	Candyfloss machine in KS2.
	This would not be something we would support.
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